D&S Allocations Policy

Turning homes and r]eighbourhoods
into places where people
want to live and choose to stay
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If you would like the help of an interpreter to understand this document, or to talk

to us, please contact your local Neighbourhood Office or Harvest Response on
LoCall 0845 345 0272 or Minicom 0845 345 7484.

This leaflet is also available in other formats, such as
Braille, large print or audio (CD or tape).
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Derwent & Solway's allocation policy
This leaflet explains our policy for letting homes.

We offer a range of homes from 2 or 3-bedroomed
houses to | or 2 bedroomed bungalows and flats. Some
homes have adaptations for disabled people or support
from resident and mobile wardens, or both.

You can apply for any type of housing in any area.
However, where there is a high demand for our homes
we will give priority to people the home is most suitable
for, for example, 3-bedroomed houses for families with
children. We want to maintain balanced communities and
encourage people from all walks of life to apply to us.

If you are interested in applying to other housing
associations, you should contact them direct. You can
find details in our “A-Z Guide to Housing Association
Homes in Allerdale” in our application pack or in
Allerdale Borough Council's booklet, “Finding a Home to
Rent in Allerdale”. This is available free of charge from all
councils offices in Allerdale.

Homes in some part of Allerdale are more readily
available than in others. In these parts you can get a
home if you meet our “general eligibility criteria”, such as
not owing us money and having a good record from any
previous tenancy with us.

In areas of high demand, we allocate homes by applying
a points system. This measures fairly the priority of each
application. In specific areas we will apply restrictions
which limit access to housing e.g. minimum or maximum
age of applicants, or specific client groups.

In the next few pages, we set out our allocations policy
and points system.




How you apply

Anyone over |8 can apply by completing our
application form in full. For advice on
completing the form, contact Harvest Response
on LoCall 0845 345 0272 or visit your local
neighbourhood office. If you have difficulty
filling in the form, ask one of our Customer
Support Officers to help you with it. Post your
application form to Harvest Response or hand
it in to any neighbourhood office. In some
situations, we may consider people between
|6 and 18. This is mainly if they have a
dependent child or if they are homeless and in
priority need. We usually ask for a guarantor to
make sure they keep to the terms of their
tenancy and pay their rent.

We will acknowledge all applications and transfer
requests within two working days. When you
return your forms with all the details we need,
we will process it within five working days.

You will go on our main waiting list and be
given a reference number for when you
contact us in future. Please quote this number
when you write to us or make an enquiry.

We will let you know whether we are
considering your application or whether we
have placed it on the deferred list.

A few people will not be considered for a home.
We will hold these applications on a deferred list
until they qualify for consideration or their
circumstances change.

You will go on the deferred list if:
You have voluntarily given up one of our
tenancies in the last 12 months

You have been a tenant with us for less than
2 months

You are a tied tenant and do not need
housing at present

You ask us not to consider your application
until a future date.



If there are any changes to your circumstances, please let

us know straight away as this could affect your application.

If you don't tell us of your changes, this may delay your
application. The sort of changes we need to know
about include:

You have a baby

Someone comes to live with you

Someone dies or leaves home

You become disabled or your health deteriorates

You move to another address.

Complaints

We will exclude you from our lists if you have a history
of antisocial behaviour or have been physically or verbally
abusive to members of staff.

If we exclude your application, we will tell you in writing
and you have a right to appeal against the decision. If you
wish to appeal, you should do so in writing and send it to:

The Director

Derwent & Solway HA
Stoneleigh

Park End Road
Workington

Cumbria

CAl14 4DN.

A senior member of staff who has not been involved
with the initial decision will carry out the review. You can
see full details of our guidelines for excluding applicants
at our Stoneleigh Office.

If you are not satisfied with the way we deal with your application or any service you receive from us,
please tell us straight away and we will try to correct any mistakes there and then. If you are not happy with
our response, you can complain to us in writing or by phone. You can get a leaflet explaining the complaints
procedure from all our neighbourhood offices or by calling Harvest Response on LoCall 0845 345 0272.



We make allocations from our waiting list first. In some areas where we have lots of
homes to rent we may consider applicants on the deferred list, or advertise the home
locally and nationally. All homes are offered according to “household type”

When we have a house to let, we will offer it first
to people with dependent children, or those
expecting a child within three months. We will
then offer it in the following order to:

People expecting a baby

Those with “confirmed staying access” (where
you have permission to look after your children
overnight, at weekends or during holidays) or
with non-dependent children

Couples

Single people. In some areas, we will not
consider single people for a three-bedroomed
house

Where four-bedroomed houses become available,
we will consider people with four or more
children. We will not offer a four bedroomed
house to people with only one child.

Bungalows or ground floor flats are offered to
people who have a medical reason for a ground-
floor home. They will then be offered to couples
and single people.

We take your age into account when allocating
bungalows and flats in certain areas.

Sheltered housing is available to people who are:

Over 55

Normally able to look after themselves
physically

Not unduly confused

If you are under 55, you may be considered if you
have any medical conditions.

You will be offered homes only in the areas you choose. You can be
very specific about where you want to live and you can state particular
streets where you would not accept a property. If you have any
particular requests, you must tell us on the application form.

To be fair to everyone and to help us manage our waiting list, you are
allowed to refuse up to four offers without penalty. If you refuse more
than four reasonable offers of a home, we will take you off the list.



If you are an owner-occupier with no priority
need for re-housing and live within the Borough of
Allerdale you can go on the waiting list with other
applicants. However, you will not be eligible for
any points.

Due to high demand and low turnover throughout
Allerdale, D&S have temporarily closed the family
waiting list to new applicants who reside outside
the Borough of Allerdale. We are still accepting
applications from households who want | or 2-
bed flats or sheltered housing (for over 55's). The
closure will be reviewed annually.

Anyone who feels that they have an urgent need
to move into Allerdale Borough should approach
their own Local Authority Housing Department
for advice and assistance.

Derwent & Solway will accept applications from
Prisoners currently residing outside the Borough
provided that they were living in the Borough
continuously for 5-years at the time they were
remanded in custody or have a significant local
connection with the area.

We award points according to the information you
give us on your application form and the length of
time you have been on the waiting list. Everyone
who qualifies for the waiting list will receive one
point per month up to a maximum of 48 points.

Derwent & Solway grants priority to the
following categories of applicant and also assists
Allerdale Borough Council where The Council
has a legal duty to re-house people within these
categories.




These applicants get 250 points:

* Slum Clearance - if your home has to be
demolished

* Rent Agricultural Act - for people
recommended by the Agricultural Dwellings
Advisory Committee

* Retirement from tied accommodation -
where you have been on the housing register
for two years, are retiring due to age (at least
55 years old) or disability, and have lived in tied
accommodation in the Allerdale area.

* Forces personnel - where you lived
permanently in the Borough before joining up,
and have served a total of at least three years
in the Forces. Priority is given to both family
and single person applicants.

* Essential workers - where you get a job that
was advertised locally but not filled by a local
person and The Council recommends that you
are offered a home. In some exceptional cases
the Council may recommend that we offer you
a home if you take another job.

Temporary accommodation - for households
whose homes are undergoing grant-assisted
work, as arranged by Allerdale Borough
Council.

Decants - where we can, if we wish, offer
temporary housing because large-scale
improvements are under way in the area
where you live now.

Management moves - you get 600 points if
we have to move you for the sake of good
housing management. These are exceptional
cases and are judged individually.

Management let - you get 600 points if you
are awarded points under this category. You
will only be awarded points under this category
if we feel that your circumstances are
exceptional and fail to be adequately reflected
elsewhere within the policy. Cases are judged
individually prior to the award of these points.



Medical points

Welfare reasons

We award |50 points if you need settled
accommodation and are vulnerable for specific
personal reasons. Settled accommodation is where
you hold a long-term tenancy. We wiill ask other
agencies involved with you to assess your needs.

If you need to move to another town to support
or be supported by a relative, you get 40 points.

If you live in the same town but for specific
reasons need to move nearer to a relative to
support or be supported by them, you get |5
points. This does not apply if you just wish to
move to another part of your neighbourhood.

Additional need for settled
accommodation

Where we have awarded points for major or
serious medical or welfare reasons 150 points),we
can add a further 10 points if you particularly need
settled/long-term accommodation and have more
difficulty than other people in getting it.




Security of tenure

We award two sets of points, depending on the degree

of insecurity. If you have been placed in temporary

accommodation, we award points to reflect the length

of time you have been there. These points include
points awarded for tenure types, as follows:

Owner-occupier facing the loss of their
home through court action

Private tenant with a non-renewable tenancy

Living in someone else's home with a valid
notice to quit

Living in a caravan with valid notice to quit

Private tenant with a valid notice to quit
Owner-occupier waiting to be repossessed
Owner-occupier with forced sale

You are unsafe in your current home

Placed in temporary accommaodation by the Council

Over one year in temporary accommodation
arranged by the Council

30 points
30 points

60 points
60 points
60 points
60 points
60 points
60 points
60 points

70 points

At the end of two years in temporary accommodation 80 points

Vulnerability points

20 points

Applicants requiring move-on accommodation from supported

housing following a successful placement period.

60 points

We award additional points if you are at risk of losing your
home and are vulnerable as defined by the 2002
homelessness legislation. Allerdale Borough Council will tell

us if this applies to you.

If you are a D&S or other housing association
tenant and need another bedroom, you get

50 points for the first extra bedroom you need
and 10 points for each additional room.

Non-housing association tenants who need
another bedroom get 30 points for the first extra
bedroom they need and 10 points for each
additional room.

You need additional bedrooms when:

You don't have your own bedroom

Children of the opposite sex are sharing a
bedroom and at least one of them is over
5 years old

Three children are sharing a bedroom.

We award points for poor property conditions
as below:

Property in poor structural states 20 points
No bath or shower 20 points
No hot water supply 20 points
No satisfactory cooking facilities 20 points
No inside toilet 20 points



Tenure points Points are awarded if you:

Are living in or lodging with someone 30 points
Are living in a caravan 20 points
Have no permanent address 60 points
Are a private tenant 20 points
Live in a house of multiple occupation 30 points
Live in bed-and-breakfast lodgings 30 points

To be awarded points for no permanent address,
you must give details of the addresses you are
moving between.

Under-occupancy 60 points

Local connection points

If you have a local connection, you get 30 points.
We only award local connection points if you want
to live in one of the rural parishes listed below, and
you were born there or you have lived there
continuously for 10 years.

If you were born in Allerdale and want to live in a
rural parish listed below, you get 5 points.

If you are a D&S or other housing association tenant
and you wish to move from a house to a flat or
bungalow, you get 60 points. You do not get these
points if you have already been awarded “major” or
“serious” medical points.

Living above the ground floor 30 points

You get these points if you have children under the age
of 5 and you are living entirely above the ground floor.

Long-standing transfer 20 points
If you have lived in your present home as a
DA&S tenant for over 15 years and you now
want to transfer, you get 20 points.
Economic and social points 10 points




Harvest Housing Group
Harvest is a group of housing associations and companies which provide over 18,000 affordable,
quality homes across the North West and beyond. The unique way of working delivers Group-wide
resources at a truly local level, whether this is to our own homes, to other businesses or our partners.

HARVEST

Derwent & Solway
Housing Association

EAVES BROOK

Trontis

Harvest

Parent body and service provider — strategic Mncheser & Disic

direction, corporate services, finance, business and
service development and Harvest Response, our

shared service centre. /\/}/A\“/\

Derwent & Solway Housing Association

Delivering housing and neighbourhood services

in Cumbria. Outlook

Eaves Brook

Delivering housing and neighbourhood services

in Lancashire.

Frontis Partington
Housing Association

Developing market rent, key worker, affordable and
other new housing products across the country.
Responsible for the housing and neighbourhood
services in Warrington.

Harvest Response
Winner of Customer Contact Association Award 2007

Telephone: LoCall 0845 345 0272 — Minicom 0845 345 7484
All calls are charged at a local rate. Incoming and outgoing telephone calls

Manchester & District Housing Association
Delivering housing and neighbourhood services
in Manchester, Cheshire and High Peak.

Moorlands
Delivering housing and neighbourhood services in Leek,
Cheadle and Biddulph.

Outlook Homes

Delivering management services for our own market
rent and key worker housing and for other landlords,
both commercial and residential properties.

Partington Housing Association
Delivering housing and neighbourhood services
in Partington.
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Email: response@harvesthousing.org.uk
Write to us at: Harvest Response, PO Box 593, Preston PR2 2WU XCCA
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