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We believe that you, our customers, are the experts when it comes to knowing what we should do
to improve our services and your neighbourhood. We know from experience that your comments,
advice, suggestions and involvement can make a difference to the quality of what we do and the
new things we try.

To make sure we keep on getting your views, we will listen to you, inform you and involve you in
what we do. Simply tell us what you want to be involved in, how much or how little you want to
be involved, and how you want to do it.

We are committed to customer involvement have a budget, resources and staff dedicated to customer

Your opinions are important to us. By working together we can involvement

really make a difference to your home, neighbourhood and life. Our have formal and informal ways of giving us your views

promise to you is that we will: always have an up-to-date customer involvement statement.
ensure customer involvement is at the heart of all our services Remember: it is your home, your neighbourhood and your life. We
make it easy for you to get involved in ways that suit you want you to have your say in anything we do that concerns you — after

involve you as early as possible when designing our services and  all, you're the experts and we want your help.
making decisions

, . If you have any queries about the above, please contact your
keep you up to date, telling you how and why decisions have

Neighbourhood Regeneration Officer, email

been made @harvesthous| k or call Harvest R
the information you give us to review, improve and make rESponas e rves ToLsing-ore. Uk of call marvest Response on
wee t yeus ' LoCall 0845 345 0272.
decisions
focus on you, our customer, and the standard of customer care we
provide Need help? Hyxpaetecb B noMoLmn?

provide you with support and training to help you get involved
provide training and support to help you become a resident board
member

2 a3Y S8 U o mos e S e SIS

Besoin d'aide ? @t 3g% wee BFE 37
. . ceddl oras 67 H
work with you to set our service standards iee-il %32 ©97  Czy potrzebna jest pomoc?

svek:SLoEuingiaﬁhﬁ;igﬁgz ﬁ(raﬁoiedssign, manage and monitor services @ 08 45 3 45 027 2

publish a ‘getting involved’ brochure that clearly explains how and
when you can get involved in your neighbourhood

Also available in Braille, large print
or audio (CD or tape)




