What happens when | contact
the Occupational Therapist?

The Occupational Therapist
will assess your needs and
recommend adaptations.

Social Services may pay for
the adaptation with a Disabled
Facilities Grant. If they don't,
or if they can’t provide the

Our Property team will visit
you when we are ready to
proceed with the work. They
will complete a specification of
the changes we must make to
your home so we can get prices
for the work and consult you on
your choice of finishes where

We aim to complete major
adaptations within 12 months
of getting your request for an
adaptation, as long as funding
is available.

Harvest Housing Group

Established in 1963, Harvest Housing Group is a not-for-profit housing group providing over 18,000
affordable, high-quality homes supported by comprehensive neighbourhood services. Our unique way

of working delivers group-wide resources at a truly local level.

Our expertise means we have the experience to work with communities to deliver high-quality local
services to a variety of people all with very different needs in a friendly and professional way.

Group members

Harvest

Parent body and service provider — strategic direction, Manchoser & Disic
corporate services, finance, business and service

development and Harvest Response, our shared

service centre.

Manchester & District Housing Association
Delivering affordable housing and neighbourhood
services and Private Finance Initiatives in Manchester,
Greater Manchester and Cheshire.
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we will discuss other options
with you, such as whether we
can offer you another home that
would meet your needs.

we will talk to you about other
options, such as finding you aids
from an equipment provider as a
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housing products across the country. Responsible for
the housing and neighbourhood services in Warrington.

services in Partington.

Harvest, Moorlands, M&D and D&S are charitable organisations.
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Our specialist Aids & Adaptations team, Janet Ratcliffe and
Jackie Barratt, will deal with your request. Janet and Jackie
will keep you up to date on progress with your adaptation.

Telephone: LoCall 0845 345 0272 — Minicom 0845 345 7484

All calls are charged at a local rate. Incoming and outgoing
calls are recorded for training, security and monitoring.

Opening times:

Monday to Friday 8am to 8pm. Saturday 9.30am to |pm
Email: response@harvesthousing.org.uk 4
Write to us at: Harvest Response, PO Box 593, Preston PR2 2WU XCCA
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The registered office for all Group members is:
Harvest Housing Group Limited
Apex House, 266 Moseley Road,
Levenshulme, Manchester M19 2LH

If you have any questions about getting an aids or adaptation
or need advice and information, please contact Janet or Jackie
on 0161 475 2669/2661 or via Harvest Response on

LoCall 0845 345 0272.

Telephone: 0161 248 2300

Fax: 0161 248 2401

email: info@harvesthousing.org.uk
www.harvesthousing.org.uk
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This leaflet explains what an aid or adaptation
s and what happens when you ask for one.

to us, please contact your local Neighbourhood Office or Harvest Response on

e [[ If you would like the help of an interpreter to understand this document, or to talk
LoCall 0845 345 0272 or Minicom 0845 345 7484.

French

Ce dépliant explique en quoi consistent les travaux d'adaptation ou d'accessibilité dans un
logement et quelles démarches effectuer pour en bénéficier.

Si vous souhaitez I'aide d'un interpréte pour comprendre ce document, ou pour nous parler,
veuillez contacter soit votre bureau de proximité (Neighbourhood Office) soit Harvest Response
au 0845 345 0272 (prix d'un appel local) ou au 0845 345 7484 (pour les utilisateurs de Minicom).

Ce dépliant est également disponible dans d'autres formats notamment en braille, en gros
caractéres ou sur support audio (CD or cassette).

Russian

B aT0i1 6poLutope 06bACHAETCS, 4TO 03HAYaeT NMOMOLLb U coLmanbHoe
afanTMpoBaHue, 1 4YTO NPOUCXOAUT, KOrAa Bbl MPocuTe 06 OAHOM WUIK APYroMm.

Ecnn BbI Hyx/aaeTech B MOMOLLV NepeBoAYMKa, HTOObI NOHATH TEKCT HACTOALLEro
[IOKyMEHTa WU NOroBOPUTBL C HAMM, CBSXKMTECH C GrixaiiLM aitoHHbLIM
npeactaeutenscTBoM (Neighbourhood Office) unu otgenennem Harvest Response no
TenedoHam cnyx6bl LoCall 0845 345 0272 unv Minicom 0845 345 7484.

[laHHas TMCTOBKa Takxke AOCTYNHa B ApYrux chopmatax — 6paiinesckas nevatb,
KPYMHbIN LWpUET unu ayauo-copmart (CD-guck unm kacceta).
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Polish

Niniejsza ulotka wyjasnia, co to jest pomoc lub udogodnienie i jaka jest procedura w przypadku
zgtoszenia przez Panstwa takiego zapotrzebowania.

Jesli w celu zrozumienia niniejszego dokumentu lub kontaktu z nasza firma chcieliby Parnstwo
skorzysta¢ z pomocy ttumacza, prosimy o kontakt z miejscowym Neighbourhood Office lub
Harvest Response pod numerem LoCall 0845 345 0272 lub Minicom 0845 345 7484.

Niniejsza ulotka dostgpna jest réwniez w innych formatach, takich jak druk pismem Braille’a lub
duzg czcionka, badz format audio (na dysku CD lub tasmie magnetofonowej).
Gujarati
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What are aids and adaptations?

Aids and adaptations are equipment or alterations to
your home that help you carry out day-to-day activities
and may enable you to stay in your home.

They range from minor adaptations such as
* grab rails
* handrails
* lever taps

to major adaptations such as
* showers
* stair lifts
° ramps.

Turning homes and r]eighbourhoods
into places where people
want to live and choose to stay

If you think you need an aid or adaptation, please contact:

Janet Ratcliffe or Jackie Barrett, our
specialist Aids & Adaptations team on
0161 475 2669/2661 or via

Harvest Response LoCall 0845 345 0272
Minicom 0845 345 8484

or your local neighbourhood office

or, if you live in sheltered
accommodation, your Scheme Manager.

Janet or Jackie can refer
adaptation, we will order you to the Occupational
the work and aim to get it Therapist in your area,
done within 28 days of your  or give you their contact
request, as long as we have  details.

money available.

If you want a minor

If the adaptation will involve
major work on your home,
we will help you to contact
an Occupational Therapist
at your local Social Services
department so they can
assess your needs.




