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1. Purpose

To establish the aims, principles and values that shall be followed by the Group’s staff when supporting individuals who have experienced domestic violence.

2.
Scope
Review of this policy is the remit of the Groups Community Safety & Cohesion Specialist.  

The Director of Operational Support and Service Development, together with the SOS Directors and the Director of Older People Services, are responsible for ensuring that this procedure is followed within their areas of responsibility.

This policy applies where the Group provides a service to its customers and any additional service users within its accepted remit.

3.
Reference
3.1
Polices

· Nuisance, Harassment and Antisocial Behaviour  
· Lettings Policy 

· Equality and Diversity Policy 

· Confidentiality Policy  

· Complaints Policy  

· Continuous Improvement Policy 

3.2
Other Documents

· Domestic Violence, Crime and Survivors Bill 2003

· Children Act 1989

· Data Protection Act 1998

· Protection from Harassment Act 1997

· Housing Act 2004 - (Disclosure of Information in respect of ASB)

· Police Reform Act 2002

· Regulation of Investigatory Powers Act 2002

· Race Relations Act 1976

· Race Relation Amendment Act 2000

· Crime and Disorder Act 1998

· Human Rights Act 1998

· Family Law Act 1996

· Customer Service Standards Leaflets

4.
Definition
4.1
The Home Office characterises domestic violence as ““Any incident of threatening behaviour, violence or abuse (psychological, physical, sexual, financial or emotional) between adults who are or have been intimate partners or family members, regardless of gender or sexuality”.  In addition to the explicit mentioned in the definition, domestic violence can also include rape, threats, intimidation and can also be behaviour perpetrated by a parent or sibling or other relative, whether or not currently living with the victim.  It may be accompanied by other kinds of intimidation such as degradation, mental and verbal abuse, humiliation, deprivation, systematic criticism and belittling.

4.2
It is not limited to any particular group or class, but occurs across the social spectrum.  In its most extreme form it can lead to homicide.  The long term effects can include low self esteem, feelings of guilt, shame, depression and stress.

4.3
It is recognised that in the vast majority of cases, domestic violence is perpetrated by men against women and children within heterosexual relationships.  However, it is also important to acknowledge that domestic violence and abuse also takes place in same sex relationships, by children to parents and by women to men.

4.4
Domestic Violence and Abuse – throughout this policy the term ‘violence’ also includes a reference to the term ‘abuse’, so please be mindful of the extraneous circumstances that are associated with the terms used in this policy.

4.5
Victim – the term ‘victim’ is used as a generic term to encompass persons who may be subjected to the behaviour detailed in this policy, it is not meant to be used as a label or to be interpreted as a additional aspect of assessment or judgement of a real situation or report of domestic violence. The behaviour alone should be suffice.

4.6
LGBT – is an accepted term that refers collectively to lesbian, gay, bisexual, and transgender/transsexual people as a community. 
5.
Policy
5.1
Approach

5.1.1
The Group will ensure that it’s approach to Domestic Violence is one of sensitivity, being supportive and as understanding as necessary to encourage victims to report issues and continue to work with us and partners to deal with the situation from which they, or their loved ones are suffering.  All reports shall remain confidential from the start and should the case progress, all forward actions will be led by the victim, where the victim is informed and advised by competent professionals – unless the situation is considered high risk and as such requires more urgent intervention. 

5.1.2
Domestic situations that involve abuse or violence can be complex, often involve children and by nature can prove difficult to support as a third party.  The focus needs to be on those most at risk, and partner agencies with expertise in this field should be involved to ensure that the best advice is available in every case.

5.1.3
Partner agencies can often provide a much higher level of support and protection by employing a more flexible and specialised area of legislation to accommodate situations of domestic violence.  Although it is recognised that those who are suffering violence or abuse may prefer not be involved with a partner agency, and in such circumstances the lead officer supporting the case will maintain the links with the partner agencies rather than the victim to ensure that the highest standard of support and advice is available. 

5.1.4 If the Group consider it appropriate to take legal action in order to protect and support an individual suffering from domestic violence, the benefit of pursuing this course of action will be considered and compared for effectiveness with the enhanced measures available from a Family Law Solicitor, who would act on the victim’s behalf in these matters.  Where action is taken by the Group, this will be in the interest of the victim and their family and/or the local community who also may be effected by the situation.  Legal powers available to the Group are:

· Injunctions/Exclusion Orders
· ASBOs
· Notice to Quit/Requiring Possession
· Possession Orders
· Assignment of tenancy.
5.1.5 The Group will increase awareness of this Policy through effective partnerships, advertising (where appropriate), literature available to customers and potential customers, staff training and customer involvement meetings and events. 

5.1.6
Partnership

The Group will ensure that where ‘Multi Agency Risk Assessment Conferences’ (MARAC) or similar meetings are available in an area of operation, these will be attended by the relevant officer. Where arrangements can not be made to attend each of these meetings, a working relationship should be established so that relevant minutes are available to the officer and the referral process is not compromised.

Partners' expertise should be sought where ever possible to assist with the assessment of risk involved for the victim, their family and any other person in each domestic violence case. Also to be considered with partners will be the options available in each case. Where appropriate and when the victim has agreed, partners can provide support at meetings with the victim, examples of where this may be useful would be the LGBT community or in the circumstance of ‘honour’ violence an insight into any wider cultural implications of addressing the victims situation and the risk involved.
Assessing the risk – the Group will adopt the use of appropriate assessment tools to assist with manage the case.

5.2
Monitoring

5.2.1
The Group will ensure that records are maintained and all incidents of domestic violence monitored in order to:

· establish the scale and type of the problem

· develop effective strategies

· target resources

· assess the impact of our policy and procedure

· develop effective performance measures

· establish comparative data.

5.3
Continuous Improvement

5.3.1
The Group will use all relevant data at it’s disposal to assist and review the service it provides in this area of operation, drawing up Improvement Plans to ensure that continuous improvement is at the heart of it’s service delivery. Feed back will be obtained by means of the Groups Customer Satisfaction process for Community Safety & Estate Management only where appropriate.

5.3.2
The Group will ensure that staff training on legislation and current policy and practice is carried out regularly.  We will work in partnership with other organisations such as the Police, LA Domestic Violence Forums and other agencies to deliver appropriate training, so that staff can be confident in dealing with incidents of domestic violence and abuse.

5.4
Confidentiality

5.4.1
Confidentiality is extremely important when dealing with domestic violence cases.  The Group will ensure that staff are aware that any breach of confidentiality could result in risk to life or limb for individuals involved in situations involving domestic violence.  The Group notes that the whereabouts of individuals and/or families is the most critical piece of information and therefore will ensure that details of circumstances and names of agencies involved will be kept confidential at all times.  

5.4.2
The Group will ensure that files relating to incidents involving domestic violence will be maintained appropriately and are secured as necessary.
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