




We are committed to treating everyone fairly and equally when offering our
homes, services, employment and contracts. We will ensure that no one is
treated less favourably for any reason.

This leaflet is about equality and diversity and has been
prepared in consultation with our customers and the
equality and diversity group. It explains our equality and
diversity policy and our commitment to treating everyone
fairly and equally. A copy of our Equality and Diversity
policy is available on request.

We do not discriminate unlawfully against groups or
individuals. We will treat everyone fairly regardless of their
gender, including transgender, marital status, including civil
partnership, race, colour, nationality, citizenship, ethnic and
national origins, disability, sexual orientation, age, spent and
unrelated criminal convictions, religion or belief, language,
culture, physical or mental health including living with HIV
and AIDS or economic status.

We also do our best to avoid stereotyping individuals
(thinking of them only as members of a group with
common characteristics).

We want to promote an environment that is free from
unfair or unlawful discrimination, harassment and
intimidation and where every individual has access to our
services and can contribute to our work.

We will challenge stereotyping and provide
equality and diversity by:
• being aware of the range of cultures in our communities and

the benefits gained from achieving equality and diversity in
all areas

• researching and meeting the needs of existing and potential
customers and staff from different groups and backgrounds

• recognising that we play a key role in bringing a community
together and understanding how and why people stay in
their groups or mix

• making clear our commitment to our equality and diversity
policy to all staff, members, customers and everyone we
work with

• checking, assessing and reviewing our policy and actions
regularly

• making our policy a part of all our activities

• keeping up to date with all relevant codes of practice and
legislation on equality and diversity and putting them into
practice as best we can.



Taking positive action
We like to show that we value the diversity
of our customers, staff, board members and
all the people we work with. This helps us
promote equality and diversity and to
challenge unfair discrimination.

We know that some areas of discrimination
are covered by legislation. However, our
policy covers all areas of discrimination,
including those not covered by legislation.
Wherever we see unfair discrimination we
will always tackle it and put right any
wrongs we find.

Knowing our Customers
No two people are the same. We are all
different, we have different needs, come
from different backgrounds and have
different interests. The more we know
about you the easier it is to provide our
services in ways which suit your needs.
From time to time we will ask you to
complete a customer profile form to
ensure we have all your details up to date.

Meeting housing needs
We will identify groups and
individuals in and around our
neighbourhoods who are sometimes
discriminated against unfairly. We will
find out what they need and help
them meet these needs by building
links with local communities.

Providing suitable homes
We will research the specific needs
of different groups and individuals by
working in partnership with local
communities and agencies that
support minority groups, and we will
try to provide the sort of homes and
services they need.

Treating everyone fairly



Giving access to our homes
and services
We will achieve this by:

• providing information in alternative ways
when this would be helpful, eg tape,
CD, Braille, large print or translated into
other languages

• checking that we don’t discriminate
unlawfully in the way we let our homes
and provide services

• making sure everyone can apply for and
use all our services

• where we can, adapting homes and
services to meet the needs of individual
tenants

• continuing to work in partnership with
minority ethnic housing associations and
all community groups where we operate.

• monitoring customers’ access to services
and satisfaction in all areas.

Ensuring that employees
and job applicants are
treated fairly
We will ensure no job applicant or
employee is discriminated against
unlawfully.

We will do this by:

• reviewing our terms and conditions of
employment to make sure they don't
disadvantage people

• setting targets for recruiting staff and
members from different groups and
communities

• monitoring the make-up of our staff and
boards

• where possible providing extra help and
support to people with differing needs

• providing open access to all training

• considering all job applicants on the basis
of merit, abilities and potential only.



Training our staff and
board members
All our staff and board members will have
training on equality and diversity and
cultural awareness.

Advertising fairly
Our equality and diversity policy will apply
to all advertisements, job descriptions and
application forms.

Helping contractors and
consultants to comply
We will work only with consultants,
contractors and suppliers who understand
and follow our equality and diversity policy.

We will:

• offer equality and diversity training for
our contractors, consultants and
suppliers including those who represent
or support local minority groups

• monitor contractors’ recruitment and
employment performance.

Following legislation
Although we follow and implement all
legislation, our commitment to equality and
diversity is driven by good business practice
and need – not by legislation.

Stopping harassment
We will not tolerate or allow any form of
harassment or bullying in our
neighbourhoods or in the workplace. If this
happens, we will take immediate action to
stop it.

Monitoring our work
Equality and diversity are very important to
us. To ensure we always achieve our high
standards, we monitor our work and
regularly review the monitoring process.



If you wish to make suggestions regarding any service you receive from us, please
tell us straight away and we will try to correct any mistakes there and then. If you
are not happy with our response, you can complain to us in writing or by phone.
You can get a leaflet explaining the complaints procedure from any of our offices or
by calling Harvest Response on LoCall 0845 345 0272.

You should have the right to complain to -

your local Councillor
Member of Parliament
The Citizens Advice Bureau
The Equality and Human Rights Commission - 0845 604 6610
The Housing Corporation - 0845 230 7000
The Housing Ombudsman - 0207 421 3800

Enabling you to
comment, make
suggestions or complain.



Harvest
Parent body and service provider – strategic
direction, corporate services, finance, business and
service development and Harvest Response, our
shared service centre.

Derwent & Solway Housing Association
Delivering housing and neighbourhood services
in Cumbria.

Eaves Brook
Delivering housing and neighbourhood services
in Lancashire.

Frontis
Developing key worker, affordable and other new
housing products across the country. Responsible for
the housing and neighbourhood services in Warrington.

Manchester & District Housing Association
Delivering housing and neighbourhood services
in Manchester, Cheshire and High Peak.

Moorlands
Delivering housing and neighbourhood services in Leek,
Cheadle and Biddulph.

Outlook Homes
Delivering management services for our own market
rent and key worker housing and for other landlords,
both commercial and residential properties.

Partington Housing Association
Delivering housing and neighbourhood services
in Partington.

Harvest Housing Group
Harvest is a group of housing associations and companies which provide over 18,000 affordable,
quality homes across the North West and beyond. The unique way of working delivers Group-wide
resources at a truly local level, whether this is to our own homes, to other businesses or our partners.

Group members

Harvest Response
Winner of Customer Contact Association Award 2007

Telephone: LoCall 0845 345 0272 – Minicom 0845 345 7484
All calls are charged at a local rate. Incoming and outgoing telephone calls
are recorded for training, security and monitoring purposes.
Email: response@harvesthousing.org.uk
Write to us at: Harvest Response, PO Box 593, Preston PR2 2WU

The registered office for all Group members is:

Harvest Housing Group Limited
Apex House, 266 Moseley Road,

Levenshulme, Manchester M19 2LH

Telephone: 0161 248 2300
Fax: 0161 248 2401

email: info@harvesthousing.org.uk
www.harvesthousing.org.uk
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M&D and D&S are charitable organisations




