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1. 
Purpose

1.1 
To establish a policy for compliance with the Gas Safety (Installation and Use) Regulations 1998 (which came into force on 31 October 1998) and other repairing obligations and statutory requirements regarding checking and repairing of gas appliances, flues and installations.

2.
Scope

2.1 The Chief Executive shall review the Policy.

2.2 Responsibility for implementation of the policy is the Group’s Head of Property Services for D&S, Frontis and M&D, and the Head of Repairs & Maintenance Delivery for Moorlands.

3.
References

3.1
This policy operates within the context of legal frameworks including:


Gas Safety (Installation and Use) Regulations 1998


Health and Safety at Work Act 1974


The Management of Health and Safety at Work Regulations 1999


The Workplace (Health Safety & Welfare) Regulations 1992


The Landlord and Tenant Act 1985

4.
Policy

4.1
Policy Statement

4.1.1
Harvest Housing Group acknowledges and accepts its responsibilities under the Gas Safety (Installation and Use) Regulations 1998.

4.1.2 
The Group will aim to improve upon the minimum standards imposed by regulators. The Groups intends to achieve this by means of the following:

· Ensure 100% legal compliance

· Have well maintained gas installations which are free from defect

· Have control of void properties and ensure the safety of incoming customers

· Maintain valid certification of all properties managed by the Group

· Provide a timely and efficient service to our customers

· Minimise inconvenience and disruption to our customers whilst undertaking the necessary checks

· Seek cost effective methods of delivering the service

· Have clear monitoring and no access procedures within agreed timescales, including procedures for dealing with vulnerable customers

· Have contract(s) in place with a “class of persons approved for the time being by the Health and Safety Executive" 

· Maintain a robust internal and external audit system and process

· Seek continuous improvement in methods of delivery

· Ensuring that the diverse needs of our customers are considered and respected at all times

4.2 Policy Detail

4.2.1 The Group will hold accurate records against each property or scheme within our database setting out the requirements for gas safety checks and servicing of appliances.

4.2.2 Each property or scheme requiring a service will be given an anniversary date not more than 12 months following the scheduled date of the previous annual service. This date will not change regardless of the actual service date, ensuring that a structure to the Groups’ checking and servicing is maintained.

4.2.3 Every existing customer will receive an appointment for their annual landlord’s gas safety check. Customers will be able to rearrange their appointment, if the one provided is not convenient.

4.2.4 Every resident will receive their copy of the landlord’s gas safety certificate at the time of the safety check. In schemes with a communal boiler installation, the Group shall display the certificate in an area to which all residents have access. New customers shall receive a copy of the latest certificate at tenancy sign up.

4.3 Targets

4.3.1
The Group target for compliance is for all properties to have a valid certificate and the next certificate issued within the 12-month period following the last safety check.

4.4 Monitoring

4.4.1
The policy will be reviewed annually by the Director – Frontis & Property.

4.4.2
The Group’s Head of Property Services and Head of Repairs & Maintenance Delivery for Moorlands will be responsible for ensuring that all relevant contractors are in a position to undertake the Group’s requirements and timely reviews are undertaken to ensure compliance with procedures and legislation.

4.4.3  
No operatives employed by the contractor(s) will be allowed on site until their ACS certification has been forwarded and checked, plus current operatives are monitored to ensure none are working with expired certification. 

4.4.4 The Group has a robust internally monitoring process in place to track the progress of servicing programmes and clear escalating procedures for cases where there is no access.

4.4.5
The Group use the services of independent external gas consultants in order to undertake quality audit checks in relation to services undertaken, and engineers work. [End]
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