Hate incidents — zero tolerance

Nobody has to suffer in silence — we can help.

Turning homes and qeighbourhoods
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If you would like the help of an interpreter to understand this document, or to talk
to us, please contact your local Neighbourhood Office or Harvest Response on
LoCall 0845 345 0272 or Minicom 0845 345 7484.

This leaflet is also available in other formats, such as
Braille, large print or audio (CD or tape).

French

Ce dépliant explique comment signaler des incidents de délit haineux ou de harcélement, quelles
dispositions nous prendrons a cet égard et comment nous pouvons vous venir en aide, que vous
soyez directement ou indirectement impliqué.

Si vous souhaitez I'aide d'un interprete pour comprendre ce document, ou pour nous parler,
veuillez contacter soit votre bureau de proximité (Neighbourhood Office) soit Harvest Response
au 0845 345 0272 (prix d'un appel local) ou au 0845 345 7484 (pour les utilisateurs de Minicom).
Ce dépliant est également disponible dans d'autres formats notamment en braille, en gros
caracteres ou sur support audio (CD or cassette).

Russian

W tej ulotce znajdujg sie informacje, jak mozna zgtasza¢ przestepstwa z nienawisci,
incydenty lub szykanowanie oraz jakie dziatania podejmiemy i jakie wsparcie mozemy
zaoferowac, niezaleznie od tego, czy dana osoba jest posrednio czy bezposrednio
zwigzana ze sprawa.

Ecnu Bbl HyxxaaeTecb B NOMOLLM NepeBoaYmnKa, YTOBb! MOHSATL TEKCT HACTOSILLLEero
AOKYyMeHTa Ui NoroBopuUTb C HAMW, CBSXXUTECH C BnuKanwmM anoHHbIM
npeactasutenscTBom (Neighbourhood Office) unu otaenennem Harvest Response no
TenedoHam cnyxobl LoCall 0845 345 0272 unu Minicom 0845 345 7484.

[laHHas N1CToBKa Takke AOCTyNHa B Apyrux chopmarax — 6paiinesckas neyats,
KPYMHBIN WpNT nnun ayano-copmat (CD-guck unm kacceta).
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Farsi
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Polish
W tej ulotce znajdujg sig informacje, jak mozna zgtasza¢ przestepstwa z nienawisci, incydenty
lub szykanowanie oraz jakie dziatania podejmiemy i jakie wsparcie mozemy zaoferowac,
niezaleznie od tego, czy dana osoba jest posrednio czy bezposrednio zwigzana ze sprawa.

Jesli w celu zrozumienia niniejszego dokumentu lub kontaktu z nasza firma chcieliby Paristwo
skorzysta¢ z pomocy ttumacza, prosimy o kontakt z miejscowym Neighbourhood Office lub
Harvest Response pod numerem LoCall 0845 345 0272 lub Minicom 0845 345 7484.

Niniejsza ulotka dostgpna jest réwniez w innych formatach, takich jak druk pismem Braille’a lub
duzq czcionka, badz format audio (na dysku CD lub tasmie magnetofonowej).
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A hate incident is any incident that
the victim or anyone else perceives
is motivated by hate.

Hate crime is any criminal
behaviour that you — or anyone else
— believes is motivated by the
offender’s prejudice or hatred of
their victim because of their:

race

colour

ethnicity

nationality or national origin
religion

gender

gender identity

sexual orientation

disability.

Turning homes and qeighbourhoods
into places where people
want to live and choose to stay

Being a victim of behaviour motivated
by hate can be hurtful, confusing and
frightening. Your attacker picks on
you for who you are, or for who or
what they think you are.

Hate incidents can take many forms,
including:
physical assault
damage to property
offensive graffiti
arson
verbal threats
offensive letters
abusive or obscene phone calls
abusive language or gestures
intimidating groups/gangs
malicious complaints
offensive leaflets and posters

dumping rubbish outside your
home or through your letterbox.

Most people who carry out hate
crime or incidents live in the same
neighbourhood as their victims.

By reporting it, you may be able
to prevent these crimes
happening to someone else.

If you are a victim or witness, make
sure you report it. All reports of hate
crime are taken very seriously and
treated in the strictest confidence.

Reporting makes a difference...
to you, your friends and your
community.




All incidents should be reported to the Police. However, if you
do not want to do this you can speak to someone at Harvest
who will help you (in confidence if you wish).

In an emergency

If anyone is injured or you think
someone is in immediate danger,
dial 999.

In working hours

If no-one is injured or in
immediate danger, contact your
nearest Neighbourhood Office.

Our Neighbourhood Offices are
‘Third-Party Reporting Centres’
for hate incidents. This means
we have trained our staff to deal
with reports of hate crime and
incidents. They will pass your
report to the Police, with your
permission. You can remain
anonymous if you prefer.

You can call in person, phone,
email or write.

Contacting the Police

If you prefer; you can report hate crime directly to the Police by calling in to
your local station, phoning your local Police force, or using the relevant
Police web page:

Cheshire

Cumbria (Workington)
y Derbyshire
' Lancashire

Greater Manchester
Staffordshire

0845 458 0000
0845 330 0247
0845 123 3333
0845 125 3545
0161 872 5050
0300 123 4455

If an interpreter is needed, we
will make these arrangements.

Outside working hours

Contact our antisocial behaviour
line 0845 456 1399.

Crimestoppers

You can also call Crimestoppers
on 0800 555 I'11. Remember
that you can report anonymously
if you wish.

www.cheshire.police.uk
www.cumbria.police.uk
www.derbyshire.police.uk
www.lancashire.police.uk
www.gmp.police.uk
www.staffordshire.police.uk



Who can report a hate incident!

You can make a report if you are a victim of a hate incident, or if
you have witnessed a hate incident. However, we must get the
victim's permission before passing a witness report to the Police,
who will then investigate to see if a crime has taken place.

What we’ll do

We will:

° treat your report in the strictest confidence

* take your concerns very seriously

* respond within one working day

° arrange to meet you outside the area if you prefer
° arrange an interpreter if you need one

send the report to the Police, with your permission — or, if you wish, we
can give your report to the Police without revealing your identity.

What the Police will do
With your permission, they will:
* record the incident

* investigate the incident

* prosecute the offender(s) where possible.




Contacting us

Harvest Response Harvest antisocial behaviour

Monday—Friday line — out-of-hours service

8am-8pm Monday—Friday

Saturday >pm-8am

9.30am—Ipm Saturday, Sunday and bank
LoCall holidays, 24 hours

0845 345 0272 0845 456 1399

Minicom Calls to all the above numbers
0845 345 7484 are charged at a local rate.

Who can help?

0845 3030 900
0800 1111

0800 800 500
0808 800 4444

Email: response@harvesthousing.org.uk

Write to us at:
Harvest Response
PO Box 593
Preston PR2 2WU




If you don't want to ring or tell us in person to report a hate crime
or incident, you can write to your local Neighbourhood Office.

The addresses that you can write to are listed below.

It would help us if you let us know your name, but you can remain
anonymous if you wish.

Derwent & Solway, Stoneleigh, Park End Road,
Workington, Cumbria CAl4 4DN

Eaves Brook, Hyndburn Road, Accrington BB5 IPY

Eaves Brook, Civic Hall Basement,
Arthur Street, Clayton-le-Moors BB5 5NR

Eaves Brook, 36 Ormskirk Road, Preston PRI 2QP

Frontis, 25 Benson Road, Birchwood Centre,
Warrington WA3 7PQ

Partington, Gilmour House, 95 Wood Lane,
Partington, Manchester M3 | 4LW

M&D, Shrewsbury Street Centre, Shrewsbury Street,
Old Trafford M16 9AX

M&D, Wulvern House, Electra Way,
Crewe, Cheshire CWI| 6GW

M&D, Fulstone House, 130 Mile End Lane,
Stockport SK2 6BY

Grove Village, |9 Guide Post Road, Ardwick,
Manchester M3 9HP

Moorlands Housing, Eaton House, Buxton Road, Leek,
Staffordshire, Moorlands ST 13 6EQ



Harvest Housing Group

Established in 1963, Harvest Housing Group is a not-for-profit housing group providing over 18,000
affordable, high-quality homes supported by comprehensive neighbourhood services. Our unique way

of working delivers group-wide resources at a truly local level.

Our expertise means we have the experience to work with communities to deliver high-quality local
services to a variety of people all with very different needs in a friendly and professional way.

HARVEST

Harvest

Parent body and service provider — strategic direction, Manchestr & Disic

corporate services, finance, business and service
development and Harvest Response, our shared
service centre.

Manchester & District Housing Association
Delivering affordable housing and neighbourhood
services and Private Finance Initiatives in Manchester,
Greater Manchester and Cheshire.

~ Moorlands
Derwent & Solway Housing Association —NOANAE Delivering affordable housing and neighbourhood services
Pervent & solvey  Delivering affordable housing and neighbourhood in Leek, Cheadle, Biddulph, High Peak and Cheshire.
services in Cumbria.
Outlook Outlook Homes
Eaves Brook Rl Delivering management services for our own market
EAVES BROOK Delivering affordable housing, neighbourhood services rent and key worker housing and for other landlords,
and housing market renewal services in Lancashire. both commercial and residential services.
Frontis  Frontis . ParFingFon Housing Asso;iation '
Developing NHS key worker, affordable and other new Partington  Delivering affordable housing and neighbourhood
K K Housing Association R X .
housing products across the country. Responsible for services in Partington.
the housing and neighbourhood services in Warrington.
. M&D and D&S are charitable organisations
R TES
LJd syys (N
) ‘\\,_5.;’;;,10‘,LL w'o,m\é’\ )’ business for neighbourhoods

Harvest Response
Winner of Customer Contact Association Award 2007 & 2008
Telephone: LoCall 0845 345 0272 — Minicom 0845 345 7484

All calls are charged at a local rate. Incoming and outgoing
calls are recorded for training, security and monitoring.

Opening times:

Monday to Friday 8am to 8pm. Saturday 9.30am to Ipm

Email: response@harvesthousing.org.uk

Write to us at: Harvest Response, PO Box 593, Preston PR2 2WU

w

X CCA
CUSTOMER
CONTACT

2 ASSOCIATION

Save Today to Save Tomorrow... Reduce... Reuse... Recycle... CCA MEMBER 2008

( Printed recycled paper or paper from a sustainable source



