This document sets out the standards you can expect
from us for the new home you have been offered.
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If you would like the help of an interpreter to understand this document, or to talk
to us, please contact your local Neighbourhood Office or Harvest Response on
LoCall 0845 345 0272 or Minicom 0845 345 7484.
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Somali

Buugyarahaan wuxuu ku saabsan yahay ilaalinta macluumaadka. Wuxuu kuu sharxayaa
Xeerka llaalinta Macluumaadka, xuquugyadaada ku saabsan wararka aan kaa hayno iyo sida
aan u isticmaali doonno macluumaadkaaga.

Haddii aad jeceshahay inuu turjimaan kugu caawiyo sida aad u fahamto dokumentigaan, ama
annaga nala hadasho, fadlan la xiriir xaiska Jiiraanka xaafaddaada ama Harvest Response
lambarka deegaanka 0845 345 0272 ama Minicom 0845 345 7484.

Buugyarahaan waxaa xitaa lagu heli karaa habab kale sida farta indhoolaha
Braille, daabacad far waa-wayn ama dhegaysi (CD ama cajal).
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We want you to be highly satisfied when you move into your new home, and
below are the standards you can expect from us. However, for various reasons, we
may not be able to achieve this standard in every new home immediately. If this
applies to you, your Customer Service Officer will discuss it with you when you
view. We will arrange a suitable alternative date for the work to be completed.

The fencing or wall (whichever is appropriate) will be in a

reasonable condition. Any rear fencing, unless it borders onto a

public footpath or garage site, will consist of at least posts and
railings or chain-link fencing. This is to define the boundary line
of the property, where possible. Any garden will be free of
rubbish and will be cut back to a reasonable standard. The
property will be weather-tight and free of major defects.

All internal and external doors will be in good condition.
They will not be warped, twisted or damaged. Before you
move in new locks will be fitted to all external doors.

Broken or damaged window glass will be replaced before you
move into your home. If any windows have been broken, the
home will be free of broken glass before you view it.

All floors will be free of coverings such as carpets or lino unless
you agree otherwise. All floor tiles will be in place. None will
be broken or loose. All floorboards will be secure and safe.

We fit a specific number of kitchen units (base units, wall
units and worktops) in each type of home, but the actual
number will depend on the layout of your home and the
space available.

All units will be in good working condition.

All worktops will be clean, suitable for use and free from
damage, except for reasonable wear and tear.

The sink-unit top will be clean and in good condition.

Each home will have a gas or electric cooker point. (Some
homes may have both, but in others it will depend on the
mains services available in the property.)

If you want a different kind of cooker point, you will need
to get it installed.



Each bathroom will have a bath or shower area, wash-hand
basin, and toilet pan and seat.

Each fixture will be free of significant stains and marks.

The tiled surrounds to the bath and wash-hand basin will
be clean and in good condition.

If a gas fire is installed, it will be checked before you move in.

If an electric fire is installed, it will get the appropriate
electrical safety check before you move in.

While the home is unoccupied, an electric safety check wvill
be done to ensure the installation is safe and ready for use.

You are responsible for arranging for gas and electric
supplies to be connected.

When you move in, we will give you an electric safety
certificate for your new home.

We will arrange a full gas safety check of all gas services
(gas fire, gas boiler, etc) when you move in.

We will give you a copy of the Landlord’s Gas Safety
Certificate. You must arrange connection of the supply first.




Cleaning

We will clean the property to an acceptable
standard.

Decorating

Depending on the home offered and the
condition of the decorations, other options are

By acceptable standard, we mean that: available:

The property may be fully redecorated (usually
in the case of designated elderly persons’
accommodation or where there are residents
with special needs).

* the floors will be swept and cleaned.

* the kitchen units will be cleaned of grease
and dirt.

* the kitchen work surfaces will be cleaned of

significant stains. We may decorate certain rooms or strip them

« the bathroom fixtures will be cleaned of of wall coverings ready for decoration.

significant stains. We may offer a decoration allowance. This
usually means a voucher towards the cost of

decorating.

° two air fresheners will be left in the property.

It is not meant to cover all the costs involved.

We will not redecorate if the home is in
reasonable decorative order.

Fixtures and fittings

We will provide curtain battens if necessary. You Signed:
are responsible for fitting curtains and blinds.

Two low-energy light bulbs will be fitted in all
homes as part of our commitment to sustainability.
When you move into your new home or on the

on behalf of the Harvest Housing Group

Print Name:

agreed date we will ensure your home is up to the
minimum standards.

Date:




Harvest Housing Group
Harvest is a group of housing associations and companies which provide over 18,000 affordable,
quality homes across the North West and beyond. The unique way of working delivers Group-wide
resources at a truly local level, whether this is to our own homes, to other businesses or our partners.

HARVEST

EAVES BROOK

Trontis

Harvest

Parent body and service provider — strategic Manchestr & Disic

direction, corporate services, finance, business and
service development and Harvest Response, our

shared service centre. /\/}/A\“/\

Derwent & Solway Housing Association

Delivering housing and neighbourhood services

in Cumbria. Outlook

Eaves Brook

Delivering housing and neighbourhood services

in Lancashire.

Frontis Partington
Housing Association

Developing key worker, affordable and other new
housing products across the country. Responsible for
the housing and neighbourhood services in Warrington.

Harvest Response
Winner of Customer Contact Association Award 2007

Telephone: LoCall 0845 345 0272 — Minicom 0845 345 7484

All calls are charged at a local rate. Incoming and outgoing telephone calls

Manchester & District Housing Association
Delivering housing and neighbourhood services
in Manchester, Cheshire and High Peak.

Moorlands
Delivering housing and neighbourhood services in Leek,
Cheadle and Biddulph.

Outlook Homes

Delivering management services for our own market
rent and key worker housing and for other landlords,
both commercial and residential properties.

Partington Housing Association
Delivering housing and neighbourhood services
in Partington.

Clear 9";}

. _ English \3,

M&D and D&S are charitable organisations  |lciSis3tamgii
AStandard,

Gt
DOCUMENT

(2]
~
o

‘“ ’ business for neighbourhoods

are recorded for training, security and monitoring purposes.

Email: response@harvesthousing.org.uk B4
Write to us at: Harvest Response, PO Box 593, Preston PR2 2WU XCCA
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